
Error Description 
 

IMPORTANT: Please do not forget to include a copy of Your invoice with this document. 

RMA Number: _______________  
 
 

Company: __________________________________________________________________
Name: __________________________________________________________________
Address: __________________________________________________________________
 __________________________________________________________________
 __________________________________________________________________
City: __________________________________________________________________
Postal Code: __________________________________________________________________  
Country: __________________________________________________________________  
 

E-Mail: __________________________________________________________________
Phone number: __________________________________________________________________
Cell phone-number: __________________________________________________________________  
 
 

1. Your Gainward Product 
1. Barcode Number: 471846200-_______________________________________  
2. Gainward Model: _________________________________________________   
3. Serial Number: _________________________________________________  

 

2. Your Computer 
1. Operating System: _________________________________________________  
2. VGA Driver version: _________________________________________________  
3. ExperTool Version: _________________________________________________  
4. Motherboard: _________________________________________________  
5. CPU:  _________________________________________________  
6. CPU Speed:  _________________________________________________  
7. Over clocked:  Yes   No     Speed: ____________________________________________________  
8. Memory Type: _________________________________________________  
9. Memory Size: _________________________________________________  
10. Memory Speed: _________________________________________________  
11. Power supply:   

    250W   300W    350W  400W   450W   500W   550W    600W 
12. Devices:   FDD   1 HDD   2 HDD   3 HDD   4 HDD    5+ HDD  

    1 CD/DVD/CDRW/DVDR  2+ CD/DVD/CDRW/DVDR 
13. HD-Controller:  IDE   SCSI   S-ATA 
14. Sound Card:  Integrated   Other ____________________________________________________  
15. Network Card:  Integrated   Other ____________________________________________________  
16. Other Devices: _________________________________________________  

   _________________________________________________  
   _________________________________________________    

3. Error Description 
______________________________________________________________________________  
______________________________________________________________________________  
______________________________________________________________________________  
______________________________________________________________________________  
______________________________________________________________________________  
______________________________________________________________________________  
______________________________________________________________________________  

If You do not include a valid copy of the invoice we will not process this RMA unless You wish to pay for the service. 


